












































































































































	1 Introduction
	2 The Context of Care Services in Scotland
	2.1 Legislation
	2.2 The Numbers of Children in Care
	2.3 The Nature of Care Services

	3 Recruitment, Selection, Support and Training of Staff and Carers
	3.1 Recruitment and Selection
	3.2 Vetting
	3.3 Education, Qualifications and Training
	3.4 Regulation of the Workforce
	3.5 External support

	4 Inspection, Monitoring and Standards
	4.1 Guidance and Standards
	4.2 National Guidance for the External Management of Residential Child Care Establishments
	4.3 Inspection of Care Services
	4.4 Child Protection
	4.5 Corporate Parenting
	4.6 Leaving Care

	ï¿½ï¿½�5� �L�i�s�t�e�n�i�n�g� �t�o� �C�h�i�l�d�r�e�n� �a�n�d� �C�h�i�l�d�r�e�n ˇ�s� �P�a�r�t�i�c�i�p�a�t�i�o�n
	5.1 Telephone Helplines
	5.2 Complaints Procedures
	ï¿½ï¿½�5�.�3� �A�d�v�o�c�a�c�y� �a�n�d� �C�h�i�l�d�r�e�n ˇ�s� �R�i�g�h�t�s� �S�e�r�v�i�c�e�s
	ï¿½ï¿½�5�.�4� �S�c�o�t�l�a�n�d ˇ�s� �C�o�m�m�i�s�s�i�o�n�e�r� �f�o�r� �C�h�i�l�d�r�e�n� �a�n�d� �Y�o�u�n�g� �P�e�o�p�l�e

	6 Historic Abuse of Children in Care
	6.1 Petition 535 and Apology
	6.2 Historical Abuse Systemic Review (The Shaw Report)
	6.3 Time to Be Heard and National Confidential Forum
	6.4 In Care Survivors Service Scotland (ICSSS)
	6.5 Access to Records and Information on Care Services
	6.6 National Residential Child Care Initiative (NRCCI)
	6.7 Scottish Human Rights Commission InterAction on Historic Abuse

	7 Summary of Key Lessons
	7.1 Recruitment, Selection, Support and Training of Staff and Carers
	7.2 Inspection, Monitoring and Standards
	ï¿½ï¿½�7�.�3� �L�i�s�t�e�n�i�n�g� �t�o� �C�h�i�l�d�r�e�n� �a�n�d� �C�h�i�l�d�r�e�n ˇ�s� �P�a�r�t�i�c�i�p�a�t�i�o�n
	7.4 Historic Abuse of Children in Care
	7.5 Issues and Gaps

	8 Conclusion
	Appendix 1:  Timeline of Events
	References

